1. How to create your Due account and initial organisation
1.1  Sign Up for your Due account
1.2  Create Your initial Organisation
1.3  How to create another organisation

1.1 [bookmark: _1.1__Sign]Sign up for your Due account

1. Navigate to the Due sign-up page:
0. https://app.doitwithdue.com/signup
1. Complete the registration form with your name, email address, and a secure password and click “SIGN UP”.
1. To authenticate your email, click “Authenticate your email” button in the email you receive from info@doitwithdue.com. Check your junk or spam folder if you do not receive the email. 
1. After authenticating your email, you will be asked to create your firm’s organisation (see section 1.2 below).
1. You will automatically be the organisation’s “Owner”.

	💡  Tip — Who should be the organisation's “Owner”?
The Owner should be a senior, permanent employee of the account holder. The Owner should have authority to manage users, subscriptions and projects. An organisation can have more than 1 Owner.



	Stop!  Have you already created an account?
• If you have already created a Due account, click here to login instead of creating a new Due account: https://app.doitwithdue.com/login 
• If you can't remember your password: https://app.doitwithdue.com/recovery 
• If you still can’t access your Due account, contact support at: info@doitwithdue.com or support@doitwithdue.com 



1.2 [bookmark: _1.2__Create]Create your initial Organisation

After signing up in section 1.1, you will be prompted to create an organisation. Your organisation is your firm's workspace on Due.
1. Enter your organisation name. 
1. Invite users to your organisation by adding their full name, email address and assigning them one of the following Organisation Roles:
6. Owner
6. Admin
6. Member
6. Client
	💡  User Guide
Refer to the guide on "How to invite users to your organisation and assign them an Organisation Role", if you:
1. are not sure what Organisation Role to give a user;
2. want to skip this step and add users to your organisation after the initial account onboarding in Organisation Settings; 
3. want to help your colleagues finish setting up their Due Account after being added to the organisation.



1. Click "Finalize Onboarding" and the invited users will receive an email from info@doitwithdue.com letting them know they have been added to your organisation with instructions on how users can finish setting up their account.
1.3 How to create another organisation
1. After you create your Due account, and initial organisation, you can create another organisation by clicking “+ New ORganisation”.

	💡  Tip — Why do I need more than 1 organisation?
Examples of why you might need more than 1 organisation:
1. If you are creating more than 1 project per client, you might like to create a separate organisation for that client. You can invite the client to that organisation where they will have access to all projects, without having to invite the client to all projects.
2. If you have more than 1 entity that you use to conduct business, and you wish to keep projects for each entity separate.
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